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Cordless Upright Vacuum Cleaner

Congratulations on the purchase of your new Pullman Advance Cordless Upright Vacuum
Cleaner. Your Pullman Advance Cordless Upright Vacuum Cleaner has been manufactured to the
highest quality and performance standards. We recommend that you read these instructions
carefully to ensure peak cleaning performance and to extend the life of your Cordless Upright
Vacuum Cleaner.

Features:

1. Ergonomic Handle 8. Battery Pack

2. 0On/Off Power Switch 9. Charge Point

3. Bag Compartment 10. Battery Life Display
4, Vacuum Nozzle 11. Battery Release Button
5. Headlight 12. Carry Handle

6. Furniture Guard 13. Charger (not shown)
7. Handle Release Pedal

Specifications:

Voltage: 100-240V ~50Hz Charge Time: 2.5hrs
Battery Voltage: 43.8V Capacity: 7L

Battery Capacity: 2.85Ah Noise Levels*: 71dBA
Vacuum Motor Power: 312W Weight: 5.5Kg

Runtime: 50 mins

* Noise levels measured at a distance of 1 metre from machine (Model: VBUII) and 1.6 metres above floor, when operating on a hard floor.
Measurements recorded using a hand held meter.

Handle vibration does not exceed 2.5m/s? when operating on a smooth floor surface.
The vacuum cleaner and charger are intended for indoor use only. G

Detectable power supply. D{__HC

Please contact Pullman Customer Service on 131 929 to find your local spare parts provider.



1. BEFORE YOU BEGIN

Congratulations on the purchase of your new Pullman Advance Upright vacuum cleaner
Commander 900. Your Pullman Advance Upright has been manufactured to the highest quality
and performance standards. We recommend that you read these instructions carefully to ensure
peak cleaning performance and to extend the life of the upright vacuum cleaner.

Precautionary measures:

In the event that your vacuum cleaner should become blocked, please switch Off and remove
the plug from the Mains power supply before you attempt to remove the blockage.

1. Do not operate the vacuum cleaner too close to heaters, radiators or other hot
surfaces.

Before inserting the power plug into the power supply, make sure your hands
are dry.

w

Before turning on the vacuum cleaner, safely remove any large or sharp objects
from the floor or cleaning surface in order to prevent damage to the filter.

&

When removing the power plug from the power supply, do not use the power
cable, gently pull the power plug from the power socket.

2@ @

Ul

Do not use this vacuum cleaner to pick-up water or liquids.

_a
(17
o

PRODUCT INFORMATION

This vacuum cleaner is designed for the collection of dust. This machine is for indoor use only.
The machine is intended for commercial use, for example in hotels, schools, hospitals, factories, shops,
offices and rental businesses other than normal housekeeping purposes.



2. WARNING

IMPORTANT

£\

DANGER
Live Parts
Within

Always switch off the vacuum cleaner before
cleaning, when not in use or attempting any
maintenance task. The charger must only

be connected to an AC power supply at the
voltage shown on the rating label. This cleaner
should only be used for its intended purpose
as described in this instruction manual. Never
operate the vacuum cleaner without a dust
bag installed.

Safety precautions and warning:

When using your vacuum cleaner, basic
precautions should always be observed, including
the following;

1.

This vacuum cleaner is not intended for use
by persons (including children) with reduced
physical, sensory, mental capabilities or lack
of experience and knowledge, unless they
have been given supervision or instruction
concerning use of the vacuum cleaner by a
person responsible for their safety.

Children should be supervised to ensure that
they do not play with the vacuum cleaner.

To prevent electrical shock, do not immerse
the vacuum cleaner, battery or power plug
into water or other liquids.

To prevent electrical shock, do not use the
vacuum cleaner outdoors or on wet surfaces.

Always check the power cord before use, the
power cord and the power plug should be in
good condition and must not be damaged.

If the power cord is damaged or defective,

it must be replaced by the manufacturer, its

10.

11.

12.

13.

14.

15.

service agent or similarly qualified person in
order to avoid a hazard.

The vacuum cleaner and charger are intended
for commercial indoors use only.

Do not unplug the charger by pulling on

the power cord. To unplug, grasp the power
plug, not the power cord and gently pull the
power plug from the power socket. Use only
Australian and New Zealand electrical safety
approved extension cords.

Do not pull or carry the vacuum cleaner by
the power cable, use the power cable as a
handle or pull the power cable around sharp
edges or corners. Avoid running the vacuum
cleaner over the power cable.

Do not handle or operate the vacuum cleaner
with wet hands. Follow electrical safety
precautions at all times.

Extreme caution should be exercised when
using the vacuum cleaner on stairs.

Do not attempt to change the attachments
while the vacuum cleaner is switched on.
Use only manufacturer's recommended
accessories.

Do not operate the vacuum cleaner too close
to heaters, radiators or other hot surfaces.

Do not use the vacuum cleaner to pick up
flammable items or combustible liquids (i.e.
gasoline, hot ashes, cigarettes, matches,
explosive materials or anything burning)
or use in areas where such substances and
items may be present.

Do not use the vacuum cleaner to pick

up toxic materials (i.e. chlorine, bleach,
ammonia).

Never operate or use the vacuum cleaner
without the filters in place.



2. WARNING (CONTINUED)

16. Before vacuuming, remove any large or sharp

objects from the floor or cleaning surface in
order to prevent damage to the filter.

BATTERY USE AND CARE

1

2.

3.

The vacuum cleaner is only to be used with
the charger provided.

Only charge the battery with the designated
charger.

When the vacuum cleaner is not in use, keep
it away from metal objects, like paper clips,
coins, keys, nails, screws or other small metal
objects that can make a connection from one
terminal to another. Shorting the vacuum
cleaner terminals together may cause burns
or a fire.

Under abusive conditions, liquid may be
ejected from the battery; avoid contact. If
contact occurs, flush with water immediately.
If liquid comes into contact with your eyes,
seek medical help immediately.

Do not charge or store the vacuum cleaner
outdoors or inside the car. Only charge or
store the battery in a dry indoor area where
the temperature is more than 5°C but less
than 45°C. The charger is for indoor use only.

Never attempt to open the battery for

any reason. If the plastic housing of the
battery casing breaks or cracks, immediately
discontinue use and do not recharge.

The charger is not a serviceable part.

Before disposing of your battery, fully
discharge the battery by running the vacuum
cleaner until it stops.

The vacuum cleaner contains a Li-lon battery.
Do not dispose of the battery with your

local garbage. Contact your local council for
instructions on how to safely dispose of the
battery.

10. Do not use the charger to charge a non-

chargeable battery.

SAFE DISPOSAL OF BATTERIES

o 1

The batteries must be neutralised

") through an approved secondary

Li-lon

treatment facility prior to disposal as
waste.

2. The battery can be recycled at an
authorised facility, through a licensed
waste carrier.

TRANSPORTING THE MACHINE

1. Take extreme care when moving the machine
up or down steps or stairs.

2. Incorrect lifting techniques may result in
personal injury. We recommend that the
manual handling regulations are followed.

3. Carefully wrap the charger power cord and
store in dry indoor location.

4. DO NOT expose the machine to rain or
moisture.

5. When transporting the machine ensure that
all components and removable parts are
securely fastened, and the charger, power
cord and plug are not trailing.

STORAGE

1. Always switch off the machine after use.

2. Always empty, wipe down and dry the
machine after use.

3. Store the machine in a dry indoor area only.



WARNING

1

WARNING - Before undertaking maintenance
operations or adjustments switch off
machine, and remove the battery.
IMPORTANT - All other servicing and repairs
should only be performed by an engineer or
Authorised Service Agent.

IMPORTANT - Should the machine fail to
operate please refer to the fault diagnosis

section in the back of this instruction manual.

If the problem / remedy is not listed, please
contact Godfreys Commercial Customer
Service Department for rapid attention.

The machine requires minimum maintenance
apart from the following checks by the
operator prior to use;

Body of the machine - Clean with a damp
cloth.

Charger power cord - Regularly inspect
sheath, plug and cord anchorage for damage
or loose connection.

Air vents - Check for dust accumulation
around the air inlet and outlet vents of

the motor, and cooling-air system, clean

if necessary. Blocked vents will cause the
motor to overheat and may lead to premature
failure. Warranty claims for this type of
damage will not be accepted.

Vacuum filter - Check the vacuum filter is
clean and replace as appropriate.

Vacuum head - Check and remove any debris
or lint build-up from the head.

WASTE ELECTRICAL & ELECTRONIC EQUIPMENT
(WEEE)

DO NOT dispose of this device with

unsorted waste. Improper disposal

may be harmful to the environment
and human health. Please refer

mmmmm 10 VoUr local waste authority for

information on return and collection
systems in your area.



3. ASSEMBLY

Always switch off your vacuum cleaner and remove the charger from the charge point and
remove the battery before assembling.

Vs

Connecting the handle

1

The vacuum cleaner and the handle are packed separately and
require assembly.

2. Remove the handle bracket by removing the two screws.

Place handle onto the back of the vacuum cleaner, aligning
holes with pegs.

Place the handle bracket back into position.

Secure with two screws removed before. Tuck the cord into
the space to the left of the handle.

Open the bag compartment to ensure a vacuum bag is in
place.

Your vacuum cleaner is now ready for use.



Charging Battery

1.

When you receive your unit the battery is partially charged
and will run for a short time. To fully charge the battery see
Battery Charging section.

The battery is located on the back of the vacuum cleaner.

It can be charged while installed on the vacuum cleaner, or
the battery can be removed from the vacuum cleaner and

charged independently (see removing and reinstalling the
battery.

Plug the AC cable into the charger and into a wall socket.

. Plug the charger DC cable into the Charge Point on the

battery.

The Charger LED light will be red during charging and will
turn green when the battery pack is fully charged.



3. ASSEMBLY (CONTINUED)

Battery life display
)
Y] 1. Press the button on the battery to illuminate the LED lights.
}\ — /A 2. When the battery is fully charged there will be four green

lights and one red light showing.

3. As the battery is discharged during use, the number of green
lights showing will reduce from four to none.

4. When all of the green lights are off and only the red light is

10

1

showing, there is a small amount of time remaining before the
battery will be fully discharged and will require recharging.

Reclining the handle

Press the Handle Release Pedal located on the back of the
vacuum cleaner with your foot to recline the handle.



4. INSTRUCTIONS FOR USE

On/Off switch

1. Turn the switch on to use the vacuum cleaner. If the vacuum
cleaner doesn't turn on, check that the battery is charged.

Bare floor cleaning

Your vacuum cleaner is equipped with a squeegee to improve its
effectiveness in cleaning bare floors.

2. Always unplug the charger from the Charge Point before use.

11



4. INSTRUCTIONS FOR USE (covmuen)

Vacuuming under furniture
Your vacuum cleaner will lay flat on the floor for effective cleaning
under beds and tables.

1. Press the Handle Release Pedal once for routine vacuum
cleaning.

2. Continue to lower the handle to enable the vacuum cleaner to
lay flat on the floor for cleaning under furniture.

12



5. MAINTENANCE

Replacing the Vacuum Bag

NOTE: Turn the vacuum cleaner off and remove the battery.
1. Unzip the bag compartment.

2. Remove the used vacuum bag by pulling the green bag collar
tab away from the vacuum cleaner. Slide the used bag out of
the bag holder which automatically seals the bag opening.
Discard the used bag.

3. Toinstall a new bag, slide the bottom of the green bag collar
into the bag holder until it “snaps” into place.

4. Push the top of the bag collar upward until the collar “snaps”
into place on the vacuum cleaner.

5. Tuck the bag corners into the bag compartment, then zip the
bag compartment closed.

Removing and reinstalling the battery

NOTE: Turn the vacuum cleaner off. If the battery charger is plugged
into the charge point on the vacuum cleaner, remove the charger
from the charge point before removing the battery.

The battery can be removed and charged independently from the

vacuum cleaner.

1. Toremove the battery push up on the release button and lift
the battery off.

2. Toreplace the battery, line up the bottom of the battery with
the posts at the base of the coupling. Push the battery in until
it clicks.

13



5. MAINTENANCE (onmmuen)

14

Removing and reinstalling the bottom plate

WARNING! To reduce the risk of electrical shock or injury from
moving parts, turn the vacuum cleaner off and remove the battery
before servicing or cleaning the vacuum cleaner.

1. Make sure the vacuum cleaner is turned Off.
2. Remove the battery.

3. Press the Handle Release Pedal to place the vacuum cleaner
in the flat position.

Turn the vacuum cleaner over, exposing the bottom plate.

5. Turn the two screws a quarter turn to release the bottom
plate. Remove the bottom plate.

6. Toreinstall the bottom plate: Align the front edge of the
bottom plate into the notches inside the nozzle.

7. Press the bottom plate into position until the plate “clicks” on
both sides. Tighten the two screws a quarter turn to secure
the bottom plate.

8. Replace the Battery (see see Removing and Reinstalling the
Battery, page 13).



Replacing the vacuum belt

WARNING! To reduce the risk of electrical shock or injury from
moving parts, turn the vacuum cleaner off and remove the battery
before servicing or cleaning the vacuum cleaner.

NOTE: To ensure maximum cleaning efficiency, the belt should be
checked regularly to be sure it is in good condition. Check to see if
the belt is stretched, cracked, or if excessive slipping is occurring.
Replace if needed.

1. Turn the vacuum cleaner off and unplug the charger from the
Charge Point.

2. Remove the battery.
Remove the bottom plate.

4, Remove the brushroll and the worn or broken belt from the
brushroll pulley and the motor drive shaft.

5. Loop the new belt around the motor drive shaft and the
brushroll.

6. Reinstall the brushroll into the nozzle. Turn the brushroll by
hand, making sure the belt is not twisted and all rotating parts
move smoothly.

7. Reinstall the bottom plate.
8. Replace the battery.

Replacing the squeegee

WARNING! To reduce the risk of electrical shock or injury from
moving parts, turn the vacuum cleaner off and remove the battery
before servicing or cleaning the vacuum cleaner.

If your squeegee splits or begins to look worn, simply slide the
worn squeegee from its track and slide a new one into the track.
If you have trouble installing the new squeegee, please contact
Authorized Service Center.

15



6. TROUBLESHOOTING

Problems and solution
Please contact Pullman Customer Support on 131 929 to find your local spare parts provider.

Fault Cause Solution

Cleaner will not switch | Flat battery Connect the Battery to the

on / Power indicator Battery Charger.

flash.

The battery can't be The battery is not properly Re-insert the charger jack

charged. making contact to the into the battery charging
charger jack. port.

The charger is not properly
connected to the mains
power supply

Reduced suction. Faulty charger/faulty battery | Replace charger/battery
The cleaner suddenly Dust bag is full of dust. Replace the dust bag.
stops.

P The roller brush is blocked Switch off the vacuum

cleaner and remove the
battery, then take out the
roller brush from the power
head and remove any hair
from the roller brush.

16



7. SPARE PARTS

Product SKU Product Description
33202261 Battery Pullman Advance VBUII
32440593 Bags 10pk Pullman Advance
33202262 Charger Pullman Advance VBUII
33301040 Motor Assy Pullman Advance
33158116 Pedal Assy Pullman Advance
32102330 Belt 2pk Pullman Advance VBUII
33788242 Agitator Pullman Advance VBUII

17



8. EXPLODED DIAGRAMS

18

Ref. No. Part No. SKU Description

6 X9184 33202261 Battery

11 05-4741-0000 32440593 Dust Bags 10pk
13 04-4074-0000 33202262 Charger Adaptor




Ref. No Part No. SKU Description

1 D223-2300 33301040 Motor Assembly
4 D223-0700 33158116 Pedal Assembly
10 D014-0814 32102330 Belt 2pk

11 D012-2300 33788242 Agitator

19



Conditions of warranty

Your Pullman Advance Upright, in the case
1 of domestic use, has a one year warranty

against product defects and failures when
the product is used in accordance with
the terms and conditions of this warranty
statement.

YEAR

WARRANTY

This warranty is provided by Future Innovation Holdings Pty
Ltd Trading as Godfreys Commercial ABN 98 677 632 021. This
warranty commences from the original date of purchase and is
not transferable. You are required to retain your original proof
of purchase for any claims under this warranty. This warranty is
valid only in the country where the cleaner is purchased.

Your Pullman Advance Upright must be operated in accordance
with these instructions and used only for domestic household
cleaning to remove dry dirt and dust from household carpets,
flooring and fabrics. Your Pullman Advance Upright is not fit

to be used as an industrial cleaner, and is not designed for the
collection of vitreous building material including particle board,
construction products and similar products such as wood/ fibres,
cement, fillers, fibre glass etc or excessive or frequent sand. The
infrequent pick-up of these materials may be harmful to your
cleaner and will void this warranty.

Accessories and consumables including dust bags and filters,

unless defective in manufacture, are not subject to this warranty.

In order to prolong the life of accessories and consumables,
regular care and maintenance is recommended.

Refer to the instruction manual for further regarding the use and
care of your Pullman Advance Upright, as misuse or failure to
follow the instructions voids this warranty.

In the event of service or advice being needed, or if you would
like to make a claim under this warranty, please immediately
stop using the Pullman Advance Upright and contact Godfreys
Commercial, 2 Drake Boulevard Altona, VIC 3018, or on 131 929,
Monday-Friday 9am-5pm AEST or commercialsupport@godfreys.
com.au.

PROFESSIONAL COMMERCIAL CLEANING

The decision to repair or replace the cleaner is at the discretion
of Godfreys Commercial depending on the circumstances and
requirements of any applicable law. If Godfreys Commercial
decide to repair or replace your Pullman Advance Upright, it will
do so at its own cost. Any transportation costs involved in a claim
under this warranty shall be borne by the claimant.

Godfreys Commercial is unable to accept responsibility under this
warranty for any repair work not carried out by an authorised
Service Agent, or any defect arising from or in connection with
the use of non-genuine parts. If any part is no longer available or
manufactured, Godfreys Commercial will replace it with a genuine
functional replacement part. This warranty does not apply to the
cost of replacing any parts of the Pullman Advance Upright due to
normal wear and tear, alterations, improper installation, physical
abuse, misuse or accidental damage.

If proof of purchase cannot be provided at the time of a warranty
claim or service, any work carried out on the Pullman Advance
Upright with be at claimant's cost.

The repair of the Pullman Advance Upright under this warranty
does not extend the original period of warranty. If your Pullman
Advance Upright is replaced under this warranty, the replacement
will be covered by this warranty for the remainder of the original
warranty period. However, you may still have statutory rights
after this time.

The benefits conferred by this warranty are in addition to all
other rights and remedies in respect of the product as outlined
under the Competition and Consumer Act 2010 (Cth) and other
State and Territory laws.

Our goods come with guarantees that cannot be excluded under
the Australian Consumer Law. You are entitled to a replacement
or refund for a major failure and compensation for any other
reasonably foreseeable loss or damage. You are also entitled

to have the goods repaired or replaced if the goods fail to be of
acceptable quality and the failure does not amount to a major
failure.
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