
Compact & lightweight
Removes spots & stains

Self-clean nozzle included

SpotMate Spot Cleaner
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Features:
1.	 On/off Button
2.	 Handle
3.	 Dirty Water Tank
4.	 Clean Water Tank

5.	 Hose Handle
6.	 Hose Anchor Hook 
7.	 Hose
8.	 Water Spray Trigger

Accessories:
9.	 Self-Clean Nozzle
10.	 Upholstery Tool

11.	 Tough Stain Brush

Specification:
Voltage: 220-240V~50/60 Hz
Power: 330W
Suction: 9kpa
Noise level: 82dBA Max
Cord length: 3m

Clean water tank: 800ml
Dirty water tank: 500ml
Hose length: 1.2m
Net Weight: 2.5Kg
Gross Weight: 3.2Kg

Please contact i-Vac Customer Service on 131 929 to find your local  
spare parts provider.

SpotMate Spot Cleaner
Congratulations on the purchase of your new i-Vac spot cleaner. There are many useful features 
built into your spot cleaner. We recommend that you carefully read this instruction manual so you 
can make the most of all the features this machine has to offer.
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Before You Begin
Please read these instructions thoroughly
This will ensure you obtain full benefit from your new cleaner. Keep this instruction manual in a handy 
place for future reference.

Important
Always switch off the cleaner and remove the plug from the electricity power supply before cleaning 
your appliance when attempting any maintenance task. The cleaner must only be connected to an 
AC supply at the voltage shown on the rating plate. This cleaner should only be used for its intended 
purpose as described in these instructions. 

Precautionary measures:

1.	 Do not operate the spot cleaner too close to heaters, radiators or other hot surfaces.

2.	 Before inserting the power plug into the power supply, make sure your hands are dry.

3.	 When you want to pull the plug from the wall, do not use the power cable, gently pull the 
plug from the power socket.

BEFORE YOU CLEAN, TEST FIRST
Before cleaning the carpet, test for colour fastness. 
Dampen a white cloth with solution. Test a small area of carpet in a closet. Gently rub 
the cloth over the carpet. Check each colour for colour bleeding. If the cloth remains 
clean, it should be safe to clean the carpet.
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When using your vacuum cleaner, basic precautions 
should always be observed, including the following;

1.	 This appliance is not intended for use by 
persons (including children) with reduced 
physical, sensory or mental capabilities, or 
lack of experience and knowledge, unless they 
have been given supervision or instruction 
concerning use of the appliance by a person 
responsible for their safety.

2.	 Children should be supervised to ensure that 
they do not play with the appliance.

3.	 Always check the power cord before use.
The power cord and plug should be in a 
good condition and must not be damaged or 
defective. If the power cord is damaged it must 
be replaced by an authorised service agent or 
similarly qualified persons.

4.	 Carpets should be dry vacuumed thoroughly 
before washing. Use a vacuum cleaner with a 
power brush for best results.

5.	 If using an extension cord please make sure 
that it is of an approved type and that it is fully 
extended. Failure to do so could cause your 
cleaner to overheat and damage it.

6.	 Do not run the appliance over the power cable 
and power socket on the floor.

7.	 Do not place cleaner on stairs or furniture, as it 

may result in injury or damage. Do not handle 
the plug or spot cleaner with wet hands.

8.	 Do not put any objects into the openings or 
operate with the openings blocked. Keep them 
free of anything that may reduce air flow.

9.	 Keep hair, loose clothing, fingers and all parts 
of the body away from openings and moving 
parts.

10.	 Do not use this cleaner and accessories on 
hard floors. Using this machine on hard floors 
may scratch or damage your floor. 

11.	 Do not use the spot cleaner on any glowing, 
burning or smoking particles.

12.	 Do not use without the solution tank and dirty 
water tank in place.

13.	 Turn off all controls before unplugging.

14.	 Do not store cleaner with solution in tanks. 

15.	 Do not use to pick up flammable or 
combustible liquids such as petrol or use in 
areas where they may be present.

16.	 Recommended to use the spot cleaning 
solution provided by Godfreys.

17.	 Do not use any high-foaming solutions as 
an excessive amount of foam impairs the 
functioning of the spot cleaner. If unsuitable 	

Safety Precautions & Warnings
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IMPORTANT! Always switch off the wall outlet and the 
cleaner before cleaning your appliance, when not in use or 
attempting any maintenance task. The cleaner must only be 
connected to an AC power supply at the voltage shown on 
the rating label. This Spot Cleaner should only be used for 
its intended purpose as described in this instruction manual. 
Never operate the cleaner without Dirty Water Tank.
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cleaning solutions are used, this will void 
warranty.

18.	 Do not pull or carry the appliance by the power 
cable, use the power cable as a handle or pull the 
power cable around  
edges or corners.

19.	 To prevent electrical shock, do not immerse the 
appliance, power cord or power plug into water 
or any other liquids.

20.	 Never clean any of the electrical parts, especially 
the electrical connections with water or liquid 
cleaners.

21.	 Never attempt to make any modifications to the 
spot cleaner.

22.	 Indoor use only.

23.	 Always store the appliance indoors, in a cool, dry 
place.

24.	 Do not use the appliance if it is damaged or 
breaks down. Check the electrical components 
regularly for defects.

25.	 If the Spot Cleaner is leaking from the base, 
turn off the machine, disconnect the power and 
please return to the point of purchase.

CHECK FOR COLOUR FASTNESS!
Before cleaning the carpet, test for colour fastness. 
Dampen a white cloth with solution. Test a small area 
of carpet in a closet. Gently rub the cloth over the 
carpet. Check each colour for colour bleeding. If the 
cloth remains clean, it should be safe to clean the 
carpet.

NOTE:
1.	 For heavily soiled areas, additional applications 

may be necessary.

2.	 For optimal cleaning, allow plenty of time for the 

cleaned area to dry thoroughly.

3.	� After carpet is thoroughly dry, vacuum the carpet 
using a vacuum cleaner with a powerbrush.

4.	� To reduce the risk of a leaking condition, do 
not store machine where freezing may occur. 
Damage to internal components may result.

5.	� Use extra care when cleaning on stairs.

6.	� Do not overwet surface. Use only on surface 
moistened by the cleaning process.



7

Assembly

1.	 Insert the hose anchor hook into the holder on the machine.

2.	 Lift the handle and pull the clean water tank upward to remove 
it from the machine. Remove the Clean Water Tank from the 
machine.

3.	 Pour water into the Clean Water Tank after opening the upper 
cover, then close the top cover and lock it.

ATTENTION:
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IMPORTANT! Always switch off the wall outlet and the cleaner before cleaning your 
appliance, when not in use or attempting any maintenance task.

1.	 To avoid leaking, please lock the top cover tightly.

2.	 Maximum water capacity is 0.8 L.

3.	 Please pour away the remaining water after use to avoid 
mildew.
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Assembly
4.	 Install the Clean Water Tank on the machine.

ATTENTION: Don’t shake the Clean Water Tank during installation.

5.	 Connect the accessory to the hose handle.

6.	 Please fix the hose and power cord before moving the machine.
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1.	 Please insert the plug into the socket.

2.	 Turn on the power to start the machine.
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Instructions For Use
WARNING! Do not use hot or boiling water to fill the water tank. Only refill the water tank 
with cold tap water.

3.	 Press the Water Spray Trigger on the hose handle to release 
clean water onto the stain, wetting the surface of the blanket or 
cloth.
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4.	 To clean and spray, move the tough stain brush over the stain while 
spraying water and simultaneously extracting the dirty water, 
bringing it forward and sucking it up.

5.	 To remove the dirty water, release the spray trigger and move the 
tough stain brush over the area to vacuum it up. Be sure to dry the 
cloth or blanket thoroughly afterward to prevent mildew.

6.	 Turn off the power, and the machine will stop working.

7.	 Unplug the power cord from the socket.

8.	 Clean the Dirty Water Tank and Clean Water Tank.
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Instructions For Use
IMPORTANT! For stubborn dirt, it is better to apply Cleaning Solutions to the carpet 
before cleaning or brushing. 

1.	 For optimal results, apply spot cleaning solutions on the stain.

2.	 Apply downward pressure on cleaning tool and pull it toward 
you. The suction will remove the dirt and dirty water. Repeat 
this step as often as necessary to remove as much liquid/
moisture as possible

ATTENTION: Absorb the dirt/sewage and do not leave any 
solvent on or in the carpet.

ATTENTION: To prevent water from entering the machine, 
stop operating immediately and clean the Dirty Water Tank 
when the liquid level (including foam) exceeds the MAX line 
shown in the figure below.

Using for Upholstery Tool

Place the upholstery tool on the surface of the cushion and move it 
up and down (from front to back).
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ATTENTION:

1.	 Always ensure the cleaning solution does not damage the carpet before use. When using 
detergent, test on a small hidden area first to ensure no discoloration.

2.	 Do not use diluents, aniline, chloroform, or flammable solvents.

3.	 Do not spray liquids such as insecticides, haircare products, or lubricating oils.

4.	 Do not use the product to vacuum flammable or combustible substances (like kerosene, 
gasoline, thinner, copier toner, etc.).

5.	 Do not use it to vacuum oil, smoke, or steam.

6.	 Do not use it for vacuum dry dust.

7.	 Do not operate the unit near combustible materials such as lit cigarettes or incense to avoid 
fire risk.

8.	 Only water below 40 °C should be poured into the Clean Water Tank.

2.	 Turn the unit on and hold the water trigger button for a minute so 
that water is cycled through the hose.

Using for Self-Clean Nozzle
1.	 Remove any attachments from the hose and place the self-clean
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Maintenance

1.	 Switch off the machine and unplug the power cord from the 
socket.
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Clean up the Dirty Water Tank
IMPORTANT! Always switch off the wall outlet and the cleaner before cleaning your appliance, 
when not in use or attempting any maintenance task.

2.	 Remove the Dirty Water Tank from the machine as shown by the 
arrow in the figure below.

ATTENTION: To avoid overflowing, do not tilt or shake the 
Dirty water tank while moving.

3.	 Tilt the Dirty water tank after removing the top cover and pour 
the dirty water out.
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4.	 Cleaning the Dirty water tank body, top cover and sealing ring.

ATTENTION: To avoid bacteria or unpleasant smells, please 
clean the Dirty water tank body (and related parts) promptly 
and dry them after cleaning.

5.	 To assemble the Dirty water tank, first insert the sealing ring 
into the groove of the top cover. Then, insert the rib on the top 
cover into the slot of the tank body and rotate the top cover 
until you hear a clear “click” sound, indicating the assembly is 
complete.

6.	 To load the Dirty water tank, insert it into the machine following 
the direction indicated by the arrow, then press it firmly into 
place.

ATTENTION: To avoid liquid leakage or issues during use, 
please do not shake the Dirty water tank while assembling.

ATTENTION:
1.	 If the machine continues running when sewage level is above 

the MAX line, stop it immediately. Suction power will reduce 
or be lost because of the floater action. It is normal for a little 
water to remain in the hose.

2.	 Stop the machine immediately and clean and dry any water 
inside the body, hose, and tank if water enters the machine.
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1.	 Remove the Clean Water Tank from the machine.

Clean up the Clean Water Tank

2.	 Pour out any remaining water in the Clean Water Tank after 
opening the Top Cover.

3.	 Insert the rib on the Top Cover into the slot in the Clean Water 
Tank and rotate the Top Cover. Assembly is complete when you 
hear a clear click.

4.	 Pour any remaining water from the body by tilting the machine 
and wipe with a cloth if needed.
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5.	 To use the machine, insert the empty Clean Water Tank into the 
machine body and press it firmly as shown by the arrow in the 
figure below.

6.	 To avoid mildew, switch on the power to start the machine, 
press the spray button on the hose handle, and spray out any 
water left inside the hose, Clean Water Tank, or machine.

ATTENTION:
1.	 Stop running and unplug the power cord before performing maintenance.

2.	 To avoid electric shock, do not immerse the machine in water or expose it to rain during 
maintenance.

3.	 Do not use detergent, diluent, benzene, or other chemical agents to clean the machine.
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Clean up the tank/Tough Stain Brush (after use)
Remove them from the machine, wash thoroughly, and 
let them air dry (do not place in direct sunlight).

Disassembling the Tough Stain Brush:

Lift the transparent cover of the Tough Stain Brush upward with your 
finger to open it.

Assembling the Tough Stain Brush:

1.	 Insert the rib in the body into the slot in the cover.

2.	 Rotate the cover until you hear a “click” to complete assembly.

Cleaning the nozzle:

Clean the nozzle immediately with a pin or needle if it becomes 
clogged.
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Checking the hose:

Check the hose regularly for holes or other damage.

Cleaning the inlet air sponge/filter sponge:

The inlet air sponge and filter sponge are consumables that need to be 
cleaned or washed regularly. Replace them in time if necessary.

ATTENTION:
1.	 Air dry all parts after washing.

2.	 All parts must be reinstalled in the machine after maintenance.

3.	 Store the machine at normal temperature in a dry place, away from direct sunlight after 
maintenance.
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Spare Parts
Part Part Number

Upholstery Tool 31155836

Tough Stain Brush 31155835

Dirty Water Tank Assy 33158685

Clean Water Tank Assy 33158686

Self-Clean Nozzle 31155837

Hose Anchor Hook 33158687
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Troubleshooting

Fault Cause Solution

Working abnormally

Poor contact due to loose plug 
or incorrect insertion.
Dirty water tank is full; prevents 
operation.
Hose is abnormal.

Turn off the power, unplug the 
cord from the socket, and replug.
Call customer service.
Turn on the switch as per manual.
Clean the Dirty water tank and 
reuse.
Check if hose is damaged, bent, 
or cracked.

No water or low spray from 
nozzle

Clean Water Tank installed 
incorrectly.
Inlet air sponge is blocked.

Install correctly as per manual.
Clean or replace the sponge.

Problems and solutions
Please contact Godfreys Commercial Customer Support on 131 929 to find your local spare parts 
provider.
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Notes
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Conditions of warranty

V1   6/25

1
WARRANTY

YearsYears
Spot Cleaner

Your i‑Vac SpotMate Spot Cleaner, in the case of domestic use, 
has a one year warranty against product defects and failures 
when the product is used in accordance with the terms and 
conditions of this warranty statement.

This warranty is provided by Future Innovation Holdings Pty 
Ltd Trading as Godfreys Commercial ABN 98 677 632 021. This 
warranty commences from the original date of purchase and is 
not transferable. You are required to retain your original proof of 
purchase for any claims under this warranty. This warranty is valid 
only in the country where the cleaner is purchased.

Your i‑Vac SpotMate Spot Cleaner must be operated in 
accordance with these instructions and used only for domestic 
household cleaning to remove stains and spills from carpets and 
upholstery. Your i‑Vac SpotMate Spot Cleaner is not fit to be 
used as an industrial cleaner, and is not designed for collecting 
building materials such as wood fibres, cement, or dust from 
construction sites. Use in such environments may damage the 
cleaner and will void this warranty.

Accessories and consumables including filters, unless defective in 
manufacture, are not subject to this warranty. In order to prolong 
the life of accessories and consumables, regular care and 
maintenance is recommended.

Refer to the instruction manual for further information regarding 
the use and care of your i‑Vac SpotMate Spot Cleaner, as misuse 
or failure to follow the instructions voids this warranty.

In the event of service or advice being needed, or if you would 
like to make a claim under this warranty, please immediately stop 
using the i‑Vac SpotMate Spot Cleaner and contact Godfreys 
Commercial, 2 Drake Boulevard Altona, VIC 3018, or on 131 929, 
Monday-Friday 9am-5pm AEST or commercialsupport@godfreys.
com.au

The decision to repair or replace the cleaner is at the discretion 
of Godfreys Commercial depending on the circumstances and 
requirements of any applicable law. If Godfreys Commercial 
decide to repair or replace your i‑Vac SpotMate Spot Cleaner, it 

will do so at its own cost. Any transportation costs involved in a 
claim under this warranty shall be borne by the claimant.

Godfreys Commercial is unable to accept responsibility under 
this warranty for any repair work not carried out by an authorised 
Service Agent, or any defect arising from or in connection with 
the use of non-genuine parts. If any part is no longer available 
or manufactured, Godfreys Commercial will replace it with a 
genuine functional replacement part. This warranty does not 
apply to the cost of replacing any parts of the i‑Vac SpotMate 
Spot Cleaner due to normal wear and tear, alterations, improper 
installation, physical abuse, misuse or accidental damage.

If proof of purchase cannot be provided at the time of a warranty 
claim or service, any work carried out on the i‑Vac SpotMate Spot 
Cleaner will be at the claimant’s cost.

The repair of the i‑Vac SpotMate Spot Cleaner under this 
warranty does not extend the original period of warranty. If your 
i‑Vac SpotMate Spot Cleaner is replaced under this warranty, the 
replacement will be covered by this warranty for the remainder 
of the original warranty period. However, you may still have 
statutory rights after this time.

The benefits conferred by this warranty are in addition to all other 
rights and remedies in respect of the product as outlined under 
the Competition and Consumer Act 2010 (Cth) and other State 
and Territory laws.

Our goods come with guarantees that cannot be excluded under 
the Australian Consumer Law. You are entitled to a replacement 
or refund for a major failure and compensation for any other 
reasonably foreseeable loss or damage. You are also entitled to 
have the goods repaired or replaced if the goods fail to be of 
acceptable quality and the failure does not amount to a major 
failure.

SpotMate


