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Robotic Vacuum Cleaner
3D Object Detector Technology

Cliff/Stair Avoidance Sensor

Anti-Bacterial UV Cleaning 
Light and HEPA Filtrationexpert
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Features:
1. Power Switch / Battery Charger Socket 

(not shown)

2. Operating Buttons (not shown)

3. Signal Transmitter

4. Auto-Charging Electrodes

5. Wall Detection Sensors

Specifications:
Voltage: 14.4V

Filtration: HEPA

Charge Time: 3.5Hrs

Run Time: 120mins Hard Floor, 
90mins Carpet

Dust Capacity: 350mL

Noise Level: <60dBa

Weight: 3.1Kg

Accessories:
6. Remote Controller

7. Charging Base Plate

8. Mains Power Adaptor

9. Virtual Wall x2

10. Trailing Bar with Polishing Pad

11. Polishing Pad (one attached 
on the trailing bar)

12. Cleaning Brush

13. Side Brush (one is installed)

14. Rechargeable Battery

15. Microfibre Cloth (not shown)

16. HEPA Filter (installed)

Batteries not included in virtual wall 
and remote control. Remote Control – 
2 x AAA Battery required. 
Virtual Wall – 2 x AA Battery required.

Please contact Hoover Customer Care 1300 360 845, 
NZ (09) 263 7573 to find your local spare parts provider.

9240 Expert
Congratulations on the purchase of your new HOOVER vacuum cleaner. There are many useful 
features built into your extractor and we recommend that you carefully read this instruction manual 
so that you may take best advantage of them.
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Ground detection sensors

Ground detection sensors
Right wheel

Floor brush
Anti-bacterial

UV light

Dust container

Main cleaning brush

Power switch

Battery charger
socket

Left wheel

Side brush

Front wheel

Battery cover

Top cover

AUTO/automatic cleaning

SPOT/spot cleaning

CHARGE/charge

 Signal transmitter

Auto-charging electrodes

Wall detection sensors

Decorative lights

Decorative lights

Robot Vacuum:



B
ef

or
e 

yo
u 

B
eg

in
5.

Before you Begin
This cleaner must be operated in accordance with these instructions and used only for domestic 
household cleaning to remove DRY dirt and dust from household carpet and flooring. This cleaner is not 
fit to be used as an industrial cleaner hence will void the manufacturer’s warranty if used inappropriately.

Please read these instructions thoroughly
This will ensure you obtain full benefit from your new cleaner. Keep this Instruction Manual in a handy 
place for future reference.

Important
Always switch the cleaner off and remove the charger from the electricity supply before cleaning 
your appliance, when not in use, or attempting any maintenance task. The cleaner must only be 
connected to an AC supply at the voltage shown on the rating plate. This cleaner should only be 
used for its intended purpose as described in these instructions.

Precautionary measures:

1. Do not operate the vacuum cleaner too close to heaters, radiators, and 
other hot surfaces.

2. Before inserting the plug into the wall, make sure your hand is dry.

3.  Before turning on the vacuum cleaner, remove any large or sharp objects 
from the floor or cleaning surface in order to prevent damage to the cleaner.

4. When you want to pull the plug from the wall, do not use the power 
cable, gently pull the plug from the power socket.
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Safety Precautions & Warnings
WARNING: Electricity can be extremely dangerous. This appliance is powered by 
rechargeable Ni-MH batteries and is provided with a charging base plate. Please 
ensure the voltage marked on the mains power adaptor is suitable for connection 
to standard mains power outlet voltage.

REMINDERS:
• Always store the appliance indoors. Do not 

use outdoors or expose the appliance to the 
elements, humidity or heating sources (oven, 
fireplace, wet surface).

• Do not expose the Robot or accessories to 
excessive heat/cold (Keep between 0-30°C).

• Do not drop the Robot or use any accessory if 
it has been dropped, damaged, left outdoors 
or dropped in water.

• Never unplug or pull the mains power adaptor 
by the power cord.

• Never pick up matches, hot ash, cigarette 
ends, or sharp objects.

• Do not spray with, or pick up flammable 
liquids, cleaning fluids, aerosols, or their 
vapours, as this may increase the risk of 
fire/explosion.

• Do not continue to use your Robot if it 
appears to be faulty. If the mains power 
adaptor power cord is damaged, stop using it

• IMMEDIATELY: to avoid a safety hazard, only 
an authorised Godfrey’s Service technician 
must replace the power cord.

• This Robot is for use on wooden flooring, 
rubber, ceramic tile, linoleum and short 
pile carpet.

• Do not use to clean stairs.

• Inform all family members to be cautious 
before cleaning or when using the scheduled 
cleaning mode.

• Do not pick up hard or sharp objects such as 
glass, nails, screws, coins, and etc.

After Use:
Return the Robot to the charging base plate. 
Always switch off power switch from the cleaner 
and disconnect the mains power adaptor before 
cleaning or attempting any maintenance task. If 
the Robot will not be used for a long time (several 
weeks), unplug the charging base plate according 
to the instructions in this manual.

Safety with children, the elderly 
or infirm:
This cleaner is not a toy.

Do not let children play with the appliance or its 
controls. Please supervise the use of the appliance 
by older children, the elderly or the infirm.
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Safety Precautions & Warnings
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No one else can disassemble, maintain or transform 
the product except the maintenance technicians 
designated by our company, or it may cause fire, 
electric shock or personal injury.

Don’t use other chargers only the one supplied with 
the unit or it may cause product damage, electric 
shock or fire due to high voltage.

Don’t touch high-voltage power cable of the
electric appliance with your hands or it may cause
electric shock. 

Don’t bend the power cable overly or place weight 
on it, or it may cause power cable damage, fire or 
electric shock.

Don’t twist clothes or any part of the body (head, 
finger, etc.) into the brush or wheel of the Robot, or 
it may cause personal injury.

Don’t approach cigarette, lighter, match and other 
heat objects or combustible materials such as the 
petrol cleaner.
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Don’t forget to turn off the power while transporting 
or storing the cleaner for long or the battery may 
be damaged.

Insert the power cable of the charger well or it may 
cause electric shock, short circuit, smoking or fire.

Check that the charger and socket are connected 
well, or it may cause charging failure or even fire.

Leaks from the battery cells can occur under extreme
usage or temperature condition, do not touch the leaks.

Please use the cleaner cautiously in the presence of 
children to avoid frightening or harming them.

v Don’t stand or sit on the cleaner, or it may cause 
damage to the cleaner or personal injury.

Don’t allow the cleaner to suck up any water or 
other liquids to avoid damage to the product and 
harm to yourself.

Don’t use the cleaner on small tables and chairs
or other small spaces, otherwise the cleaner may
be damaged.

Don’t use the cleaner outdoors, or it may cause 
damage to the product.

Don’t use the cleaner in commercial places, or the 
cleaner may be damaged by excessive use.

Do not use the cleaner in locations with combustible
material such as: location with desk lamp on the floor,
unattended fires, candles and etc.

The cleaner is not for the disabled (people with 
physical or mental handicap) or children. Users of 
the cleaner should read the manual before operating 
the unit.

 
WARNING! Do not look directly at the UV light source, this appliance contains a UV output from the UV light source.
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Assembly
WARNING! The cleaner should be switched off and disconnected from the mains 
power supply before assembling.

Note: Remove the protective film from the top cover.

Battery Replacement & Instalment
1.  Release the battery cover screw 

with a screwdriver, by turning in an 
anti-clockwise direction. Open its 
base plate.

2. Connect two terminals during 
battery installation.

3. Place the battery into the cleaner 
with the two strips face to the top.

 Note: Ensure the terminals 
are fully clipped in as shown on 
the diagram.

4. Charge the battery 12 hours at first use.

IMPORTANT! 
1. Remove the battery if the machine is being disposed of.
2. Power off first, before removing the battery.
3. Don’t store or use battery at any environment over 45ºC or in water.
4. Don’t apply external load to the battery or drop from height.
5.  The battery must be recycled for safe treatment. Don’t discard it freely or throw it into fire 

for fear of explosion.
6. In case of leakage, don’t expose liquid to skin or clothes, immediately wipe with a dry cloth and 

send to recycling station or appointed maintenance outlet.
7. No chargeable battery from different suppliers can be used with machine.
8. To extend battery life, make sure to charge the battery 12 hours at first use of the robot or if it has 

not been used for an extended period, otherwise its working time would decrease dramatically, far 
less than its normal working time.

Note: The battery is guaranteed for a period of 6 months if they are maintained and operated 
according to the Instruction Manual.
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Preparation
Battery Replacement and Instalment – Virtual Wall

Battery Replacement and Instalment – Remote Control

1. Open the cover.

2. Place the batteries, 2 x AAA DC 1.5V battery 
(not included) with correct polarity (+/-).

3. Remove the battery if the Virtual Wall is not in 
use for extended periods.

1. Open the battery cover and insert 
the battery, 2 x AA DC 1.5V battery 
(not included).

2. Place the positive and negative 
poles correctly.

3. Remove the battery if the remote 
controller is not in use for 
extended periods.

Before Use
1. Before activating the cleaner, make sure the dust bin is empty and assembled properly.

2. Remove any object from the area to be cleaned in advance. 

3. Make sure the area to be cleaned is not wet.

4. For carpets with tassels, fold the tassels under the carpet.

5. Close the door to prevent the cleaner running to the outdoor area. 

6. When installing the charging base plate, do not leave the power cord exposed 
on the floor, wrap the power cord on the back of the station. 
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Preparation (continued)

Function Information on Panel
Power Indicator:

•  When switched on, all lights remain on.

•   When cleaning, the key you pressed will be on, and decorative 
lights flash one by one.

•   When recharging, the middle decorative light flashes.

•   When recharging is complete, the middle decorative light will 
stop flashing and remain on.

•   When the battery is low, the charging light will be on and the 
decorative lights will flash one by one.

AUTO:

• Press the “AUTO” button, the cleaner will be in automatic cleaning mode, if the battery is low, 
the cleaner will search for the charging base plate to charge automatically.

• Press any button on front panel, the cleaner will stop cleaning.

• Ensure there are no obstructions, and remove all barriers especially any wires or ropes.

• In the case of low battery during cleaning, the cleaner will stop cleaning and with the sound like “D” 
repeats ten times, then the charging light will illuminate and the decorative light will flash, one by one, 
at the same time the cleaner will search for the charging base plate to charge automatically.

CHARGE:

• Press the “CHARGE” button, the cleaner will search the charging base plate to charge automatically, 
press any button on panel, the cleaner will stop.

AUTO     CHARGE      SPOT

7. To obtain a better cleaning result, it is suggested remove any chairs from the area to be cleaned.

8. Make sure there is no step more than 20mm in the area to be cleaned, the cleaner may not be able 
to go across or may get stuck.

9. Remove all easily damaged objects (including luminous objects, fabrics, glass bottles, etc.) before 
using, or it may cause damage to these objects or affect the use of the cleaner.

10. Don’t leave movable threads, wire and other objects with the length of more than 150mm on the 
ground or the brush may be entangled.
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1. You can use the mains power adaptor or charging base plate 
to charge the unit.

2. Turn on the cleaner and connect the output terminal of 
the mains power adaptor with the battery charger socket 
of the main body while using the mains power adaptor 
for charging.

3. Before charging, turn on the cleaner and connect 
the mains power adaptor with charging base plate. 
Ensure the cleaner is against the charging base plate, 
and connect the auto-charging electrode well with 
that of the charging base plate.

Charging Method of Main Body

SPOT:

• Press the “SPOT” button, the cleaner will work in the spot cleaning mode; it will work around 
1-2 minutes within 1 square metre.

Note: The cleaner won’t go back to the charging station while the battery is not low.

• Press any button and the cleaner will stop. In the case of low battery during cleaning, the cleaner will 
stop cleaning and with the sound like “D” repeats ten times, then the charging light will illuminate and 
the decorative light will flash, at the same time the cleaner will search for the charging base plate to 
charge automatically.
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Preparation (continued)

Charging Method of Main Body (Continued)
4. Press the “CHARGE” button on the remote controller or the 

machine panel and the cleaner will search for the charging base 
plate to charge in a valid scope.

5. When the machine is searching for the charging base plate, press 
the “CHARGE” button on the machine’s panel or “CHARGE” 
button on the remote controller, to stop the cleaner searching for 
the charging base plate immediately.

6. During charging, the indicator blinks. When it stops blinking, it 
indicates the battery is fully charged.

Automatic Charging
In the case of low battery during cleaning, the cleaner will stop cleaning and with the sound like “D” 
repeats ten times, then the charging light will be on and the decorative light will flash, at the same time 
the cleaner will search the dock station for charging automatically.

1. When the cleaner is charging, please ensure 
the switch remains on.

2. When the cleaner finishes cleaning, the 
temperature of the battery is very high, so 
the charging time will be longer.
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Weekdays

Emission signal

Pre-set to select all or turn 
off charging indicators

Setting of current time

Speed

UV

Power button

Confirm

Current time

Pre-set time

Pre-set cleaning

Charge

Automatic cleaning

Spot cleaning

Direction buttons

TIMER

Remote Controller
Control Panel of Remote Controller

Instructions for Use
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Instructions for Use (continued)

Functions Introduction of Remote Controller
SPEED selection

• Press “SPEED” button on the Remote controller, you can choose fast or slow running speed.

  fast speed   slow speed

TIMER (Current TIMER Setting)

• Press “TIMER” button first and then press “ ” “ ” buttons, you can 
see a shining spot on the screen of the Remote controller switching 
among hour, minute & weekday (as shown on Pic 1)

• Press “ ” “ ” buttons to change the parameter and set the hour, 
minute&weekday respectively.

Tip: During the setting, press “ ” button to quit; press

• “TIMER” button to save the current setting.

SET (pre-set cleaning):

A. Pre-set TIMER

• Press “SET” button first and then press “ ” “ ” buttons, the shining 
spot on the screen of the Remote controller will switch among hour, 
minute & weekday.

• Press “ ” “ ” buttons to change the parameter to a idea TIMER that 
you want the machine work.

B: Pre-set weekday:

• During pre-setting, when the shining happens to “ ” press “OK” button; the presently 
shining spot will have a “beam” shining or extinguished; the weekday with the “beam” 
shining is the present pre-setting.

• Press “ ALL” button to switch between selection of all    or no selection of all 

Tip: During the setting, press the “ ” button to quit; press the “SET” button to save the 
present setting.
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FULL GO FUNCTION

1. Press the “SET” button, the screen shows a shinning spot,    then press the “UV” button, 
you can see “  ” displaying with the first F flashing, press again the “SET” to stop flashing 
which indicates FULL GO function is activated, so the machine can automatically clean when has 
been fully charged.

2. To cancel the FULL GO function, first press the SET button to see “  ” displaying on the 
screen with the first “F” flashing,then press “UV” button and after you again, the FULL GO function 
is cancelled. press the SET button

Tip: When the FULL GO function is set, the pre-setting function is unavailable.

Press the UV ON/OFF button to operate the UV light.

Virtual Wall

Power switch
Power indicator

Code check button

Signal receiver

Align the arrow towards 
the direction of the 

required virtual wall.

WARNING! Do not look directly at the UV light source, this appliance contains a
UV output from the UV light source.

The robot can be controlled manually at any time during a cleaning program. The navigation arrow 
keys in the remote control will move the robot in the desired direction with the suction activated.
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Preparation (continued)

Virtual Wall (Continued)

Charging Base Plate

LED Indicator

Infrared signal
transmitting window

Charging electrode

DC socket

Code check button
(backside)
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3m

1m

1m

1. Position the charging base plate on a hard, level surface 
against a wall.

2. No obstacle or hollow areas 3m away from the charging 
base plate in the front and 1m on the right and left.

3. The Robot cannot search the charging base plate for 
charging if the infrared signal transmitting window of the 
charging base plate is covered.

4.  Connect the output terminal of the mains power adaptor 
with DC socket of the charging base plate.

5. Status of LED indicator:
 a.   During charging to the main body, the LED light will 

flash frequently at every 1 second.
 b.   At standby status, the LED light will light from 

bright to dark. Press the “ALL” button on the 
remote controller to turn off the LED light.

1. Turn the cleaner off.

2. Press the button on the dust box and remove 
the dust box. 

3. Clip the trailing bar to the dust box.

4. Press the trailing bar down to secure the 
trailing bar to the cleaner.

Automatic Charging

Tip: The cleaner may run out of battery on the way back to charging base plate due 
to too much obstacles on the way. Try to locate the charging base plate on the area 
to be cleaned.

Cleaning with the Polisher Pad
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Troubleshooting
Assembly & Disassembly of Dust Box

IMPORTANT! Always ensure the cliff sensor, wall sensor and the bumper are kept 
clean and free of dust using the microfibre cloth provided.

Cleaning of Dust Box
1. Move the two side clips of the dust box, 

open the fencing plate and pour off dust.

2. Clean it with the cleaning brush.

1. Switch off the cleaner. Hold the machine bottom with your hand, 
press the button on the dust box.

2. Extract the dust box with the backward force.

Note:  Push the dust box inside to reinstall.
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Filter Replacement & Cleaning

take out

1. Press the two side clips over the dust box 
to open the fencing plate, If the rubber part 
which attached the fencing plate was worn 
out, you need to take out it for replacement.

2. Press the button on the dust box, the fan 
assembly will automatically pop up. Tap 
the fan assembly to remove the dust.

Tip: Water is not allowed to directly 
clean the fan assembly.

3. Pop up the blower, take out the 
filter, and then clean the dust box.

4. Wash and clean the HEPA filter 
carefully using luke warm water. 
Dry by airing.

40°C
max 24hr
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Troubleshooting (continued)

Assembly & Disassembly of Main Brush and Floor Brush

2. Take out the main brush and floor brush.

3. Insert the main brush and floor brush 
into the holes before closing the cover 
in assembly.

Note: This robotic cleaner provides the 
detachable end bearing structure for the 
main brush and roller brush which makes 
cleaning easy and efficient.

1. Force the locking bar forward and raise the 
cover by your right thumb, then raise rod of 
the main brush by your left hand.

Rubber cleaning head
5. Reinstall the filter in the original position.

Tip: The rubber cleaning head sometimes 
might be dropped off when you clean the 
dustbin, please follow the below instruction 
to reinstall it.

Filter Replacement & Cleaning (Continued)
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Assembly & Disassembly of Side Brush

1. Release the screw in the main shaft of the side brush before 
you change a new one.

2. Press the side brush against the main shaft and then fasten 
the screw.

Cleaning of Main Brush and Floor Brush
1. Clear the hair or big dust particles on two ends of the brushes regularly to improve the 

cleaning performance. Clean the dust at the air intake. Clean the paper scraps or small 
particles by cleaning brush directly. Rotate the brush carefully and cut the hair, yarn and other 
twisted objects by scissors or pull them by hand.

2. The cleaning of the main brush and floor brush can be done by reference to the assembly 
& disassembly.

Assembly & Disassembly and Cleaning of Front Wheel

1. Clean the front wheel with a clean brush.

2. Clean the cliff sensor and wall sensor with the brush.
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Troubleshooting (continued)

Problems and Solutions
If you come across a problem, please use the checklist of troubleshooting tips before ringing Hoover 
Customer Care.

Failure Information

Code Causes How to Solve
E001 Ground detection 

sensors
Switch off the cleaner; clean the sensors at the front bottom of the cleaner with the dust brush provided.
Note: Occasionally, the robot may bump into the step, chair leg or high doorsill.  
The failure code will be activated. Remove the chair or step from the area to be cleaned and 
close the door. 

E002 Middle brush Rubbing is wrapped around the floor brush and main cleaning brush, also the end of the brushes. 
Please follow the “Assembly & Disassembly of Main Brush and Floor Brush” and “Cleaning of Main 
Brush and Floor Brush”.

E003 Power off Follow the instructions to use the adaptor to charge the cleaner.

E004 Left & right wheel Switch off the cleaner, check the left and right wheels. Clean the dust and debris from the wheel.

E005 Dustbin poor contact Follow the instructions from the “Assembly and Disassembly of the Dust Box” and “Cleaning of the Dust Box”

E006 Wheel off ground Switch off the cleaner, move the cleaner near the area, and restart the cleaner.

E007 Battery overheat Turn off the cleaner and move the cleaner to a cool place to cool down the cleaner.

If the failure still exist after the above check, please contact the after-sale service 
maintenance, professional maintenance staff or the technical centre of the company, 
don’t disassemble and maintain it by yourself.

Note: To reset the cleaner from the failure code condition, please press ON/OFF button on the 
remote or any operation buttons on the cleaner. 

Problem Solutions
The cleaner does not respond 
to the remote.

1.  Check the correct battery is used and fitted to the remote properly. Ensure the power of the remote 
control is enough. 

2.  Cleaner loses connection to the remote, move closer to the cleaner.  
3. Check any failure code on the cleaner; follow the instructions of failure information. 
4.  Ensure the cleaner was switched on and power of the cleaner is enough.
5.   Recode the remote to pair with the cleaner.
 - Turn off the cleaner; press and hold “OK” button on the remote control. 
 -  Turn on the machine, and after the cleaner beeps 2 or 3 times, release “OK” button, then the code 

check is finished successfully. 
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Problem Solutions
The cleaner goes across the 
virtual wall.

1. Check the virtual wall is turned on.
2.  Check the correct battery is used and fitted to the virtual wall properly. Ensure the power of the 

virtual wall is enough. 
3. Ensure the direction of the virtual wall is placed properly.
4. Ensure the signal receiver window is not blocked. 
5.  Move the virtual wall closer to the cleaner, ensure the distance of the virtual wall is less than 5 metres. 
6.  Switch off the cleaner and clean the signal transmitter window on the cleaner. 
7. Recode the virtual wall to pair with the cleaner. 
 -  Turn off the cleaner. 
 -  Turn on the virtual wall.
 -   Keep holding the code check button on the virtual wall (the code check button is inside the hole). 

Turn on the cleaner. After the cleaner beeps 2 or 3 times, release the check button, then the code 
check is finished successfully.

The cleaner can’t find the 
docking station.

1. Ensure the correct charger has been used.
2.  Ensure the docking station is connected to the charger properly and the charger is connected to 

the mains power supply properly. 
3.  Ensure the virtual wall is not installed near the docking station or facing the docking station. 
4.  Clean the infrared signal transmitting window and ensure the window is not covered and blocked.
5.  Disconnect the docking station and ensure there is no foreign substance on the charging electrode. 
6.  Relocate the docking station to an open area following the instruction section “Automatic Charging”. 
7.  Cleaner runs out of battery due to too much obstacles on the way that the cleaner goes back to the 

docking station. It is recommend to locate the docking station in the area to be cleaned. 
8. Recode the docking station to pair the cleaner. 
 -  Turn off the cleaner.
 -   Keep holding the code check button on the virtual wall (the code check button is inside the hole). 

Turn on the cleaner. After the cleaner beeps 2 or 3 times, release the check button, then the code 
check is finished successfully.

The cleaner stops working 
and the failure code is 
displayed on the remote.

Please refer to the failure information and follow the instructions.

The cleaner keeps  
going backward.

1. Clean the cliff sensor and wall sensor. 
2. Ensure there is no blockage to both sensors. 
3. Ensure there is nothing stuck to the rubber bumper button.

The cleaner keeps operating 
in a small area.

Ensure there is no virtual wall near the cleaner, if yes, move the cleaner away from the direction of 
the virtual wall.

The cleaner is falling down 
the stairs.

Clean the cliff sensor.

The cleaner can’t be 
switched on.

1. Check connection of the battery.
2. Connect the cleaner straight to the adaptor for charging  and leave it charged for 3-4 hours. 

Battery cover of the cleaner 
can’t be installed.

Ensure the battery is installed in the right direction.

Abnormal noise. Clean the brush and empty the bin following the instruction.

The operation hour of the 
cleaner is not enough .

The power of the cleaner is not enough, charge the cleaner for 3-4 hours to fully charge the cleaner.



Conditions of Warranty
Your Hoover cleaner, in the case of domestic use, has a one year parts 
and labour warranty against product defects and failures when the 
product is used in accordance with the terms and conditions of this 
warranty statement.
This warranty commences from the original date of purchase and is 
not transferable; please retain your original proof of purchase for any 
warranty claims. This warranty is valid only in the country where the 
cleaner is purchased.
The cleaner must be operated in accordance with these instructions and 
used only for domestic household cleaning to remove DRY dirt and dust 
from household carpet and flooring. This cleaner is not fit to be used as 
an industrial cleaner, and is not designed for the collection of vitreous 
building material including particle board, construction products and 
similar products such as wood/fibres, cement, fillers, fibre glass etc or 
excessive or frequent sand. The infrequent pick-up of these materials in 
these circumstances may be harmful to your cleaner and may void the 
manufacturer’s warranty.
Accessories and consumables including dust bags and filters, unless 
defective in manufacture, are not subject to this warranty. In order to 
prolong the life of accessories and consumables, regular care and 
maintenance is recommended.
Rechargeable NI-MH Batteries and Charging Base Plate. The warranty 
on your rechargeable NI-MH batteries (Batteries) and Charging Base 
Plate is valid for a period of 6 months from the original date of purchase 
of your Hoover Robot (verified by the original proof of purchase receipt) 
and is not transferable.
The warranty for the batteries will become void if, the batteries are 
charged by any other equipment other than the Charging Base Plate 
included with your Hoover Robot, any of the seals of the batteries 
enclosure or cells are broken or show evidence of tampering, or used in 
any equipment or service other than the Hoover.
When properly used and cared for, your cleaner will render excellent 
service; refer to the instruction manual for further details, as misuse or 
failure to follow the instructions makes this warranty void. In the event 
of service or advice being needed, please contact Hoover Floorcare 
Asia Pacific Pty Ltd, Level 1, Building 2 Brandon Business Park, 530 
Springvale Road, Glen Waverley Victoria 3150, or on 1300 360 845, 
Monday-Friday 9am-5pm EST.

The decision to repair or replace the cleaner is at the sole discretion of 
Hoover Floorcare. If Hoover Floorcare decide to repair or replace the 
cleaner, it will do so at its own cost.
Hoover Floorcare is unable to accept responsibility under this warranty 
for any repair work not carried out by an authorised Hoover Service 
Agent or from the use of non-genuine parts. If any part is no longer 
available or manufactured, Hoover Floorcare will replace it with a genuine 
functional replacement part. This warranty does not apply to the cost 
of replacing any parts of the product due to normal wear and tear, 
alterations, improper installation, physical abuse, misuse or accidental 
damage. Any transportation costs involved in the repair of defective parts 
shall be borne by the claimant.
If proof of purchase cannot be provided at the time of a warranty claim or 
service, any work carried out on the cleaner is chargeable.
The repair or replacement of the cleaner under this warranty does not 
extend the original period of warranty.
The benefits conferred by this warranty are in addition to all other rights 
and remedies in respect of the product as outlined under the Competition 
and Consumer Act and other State and Territory laws.
“Our goods come with guarantees that cannot be excluded in the 
Australian Consumer Law. You are entitled to a replacement or refund 
for a major failure and for compensation for any other reasonably 
foreseeable loss or damage. You are also entitled to have the goods 
repaired or replaced if the goods fail to be of acceptable quality and the 
failure does not amount to a major failure.”

expert
Advanced Intelligence 
Robotic Vacuum Cleaner
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Call Hoover Floorcare  
with any product queries

Australia 1300 360 845 
New Zealand (09) 263 7573

To find out more about our range,

visit: www.hoover.com.au 
www.hoover.co.nz 

email: sales@hooverfloorcare.com.au


