MyKobold App




Summary VORWERK

Overview:

A Dedicated Kobold app

A Having one app for all Kobold products and services (not only for the
Kobold robot)

A The new VR-Robot App
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MyKobold

Overview of app
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The app user can add all the
devices of Kobold he/she owns
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My devices My Contact More
v *The app user can
~ ) manually add you as an

My Contact

My Advisor Customer Service

Add a contact person
Please provide contact details or import them from

the contacts i

ADD ADVISOR
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advisor so they can get in
touch in case of anything
(such as demonstrations,
new products needed etc,)
or they can get in touch
with Customer Service

*Disclaimer: Not all countries have this feature
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More

GENERAL

2 My Profile >

Q Store Finder >

(@ Reporta prablem >

© Give feedback >

@ o >

LEGAL INFORMATION

@ Terms of services >

B Data privacy >

e License agreement >

§ Imprint >

®© Copyright >

 dov P Mare

The last tab (More) is simply to
report a problem or give feedback.
*The store finder in this sections will
show you where the closest store is
from your current location



My Devices
General Overview
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My devices

Add a device

e.g. your vacuum cleaner
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Click to add
a new
Kobold
device

Disclaimer: The amount of devices which the app user can

select can vary greatly from country to country, depending on
the product range offered
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Cylinder vacuum
cleaner

a g

Cordless vacuum
cleaner

Upright vacuum cleaner

i

Window cleaner

Cordless Vacuum
Cleaner

Robot vacuum cleaner
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Kobold VK200
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Kobold VK140
Add o (®
whatever
device you
own Kobold VK150
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Select device
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MyKobold

MyDevices
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Handheld Vacuum

Kobold VC100
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Add a device
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The customer can
add his devices in
this app

MyProfile
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My Profile

Info Settings

First name
David Selcuk
Last name
Erkek
E-mail address
david.erkek@vorwerk.ch °
Phone number
0041799411229
O o0
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The customer can
create a profile and
store his contact
details there

Get Item

06:44

A

Get product

Contact advisor

Get in touch with me to quickly get the

part that you need. I'm there to help.
SEND A REQUEST

Other ordering options

Alternatively, you can get this product by visiting
the web shop or get it at the nearest Vorwerk
store.

WEB SHOP FIND STORE

Feedback/

Report Issue

all Swisscom & 22:58 18

X Report a problem =
david.erkek@vorwerk.ch

Please be as detailed as possible. What did
you expect and what happened instead?

®

Edit list

W<« Take a screen recording
8] Take a screenshot

@ Select file from gallery

45 Powered by Instabug

If the customer needs
accessories he/she will
be directed to the
special accessories

The customer can
give us a feedback
or he/she can report
Issues
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Potential customer questions

Vs

What are the appbés main

How many Kobold devices can | set up in the app?

Can | set up more than one of the same type of
device (e.g. two robots)?
(N

p
When adding devices, it
devices, such as VK150 and its accessories, why?
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/" In the app, you can find out everything about your own Kobold

. %ZOd)JCtS' their applications and, above all, their care. As a Kobold
~ Customer, this will enable you to get the best from your Kobold
\_products and to enjoy them for a long time to come.

p
The app has no limit. You can set up as many

Kobold devices as you want.

p
Yes. The app allows several of the same type of device to be set

up. The app stores each (similar) device with a different profile. This

means that each (similar) device can be configured individually.

(ﬁeau p<¥t nlbn]os@ctuaﬂ de)vice %rﬁrﬂions.ﬁt ian t\@r)blikely

at a VKI50 user will really show interest to the app. If there is a

L strong wish older product can be added later.




MyKobold International

Login
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kobold

Registered user

Have you already registered a MyKobold account? Log
in straight away.

LOG IN

New user

New to MyKobold? Register a new account with just a
few taps.

REGISTER A NEW ACCOUNT

Want to quickly explore the app's features?
Proceed without credentials

all G5 T 9:41AM 100% -

Country of Residence

Please select below your country of residence.
Loremn ipsum daler sit amet, consectetur
adipiscing elit. Etiam mollis eleifend quam id.

Your country

Germany

NTINUE
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Country of Residence

Please select below your country of residence.
Lorem ipsum dalor sit amet, consectetur
adipiscing elit. Etiam mollis eleifend quam id.

Your country

Germany -

Cancel
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Knbaold Beta
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Cancel @ koboldintive.eu.authO.com
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Country of Residence

Please select below your country of residence.
Lorem ipsum dolor sit amet, consectetur
adipiseing elit. Etiam mollis eleifend quam id.

Your country

Switzerland -
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X

| agree 1o the Terms of Use of Vorwerk and
acknowledge being aware of the terms of the
Data Protection of Vorwerk for the processing
of my personal data.

X Country of Residence

Please select below your country of residence.

9:41 AM 100% -

Consent Confirmation

Your country
i -
Switzerland
Cancel Your country Select

Italy
Japan
Latvia

Luxembourg

Netherlands
New Zealand

/
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X

Country of Residence

Please select below your country of residence.

Your country
Luxembourg

CONTINUE



Account Creation VORWERK
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X Country of Residence X Country of Residence X Create an account
Please select below your country of residence. i
A~ y y Please select below your country of residence. | have read the terms of use and | agree to it.
VORWERK .
N A~ - Data privacy
Your country . Your country - Terms of services
' 'kobold Switzerland Luxembourg
Are you a new or Kobold Robot App user?
Have you already registered for the MyKobold
App?
LOG IN
Proceed without credentials
Start registration by Change the country of Confirm Privacy Policy
Create a new Account . .
selecting your country residence and ToS




Account Creation
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) ¢ Authentication
E-mail

Please enter your e-mail to sign in or create an
account

E-mail

SUBMIT E-MAIL

Enter your E-Mall
Address to create the
Account

W' Swisscom ® 20:00 -
) ¢ Authentication
E-mail

Please enter your e-mail to sign in or create an
account

E-mail

daviderkek@gmail.com

SUBMIT E-MAIL

«/ Swisscom =T

X Authentication

© ©

Verification Code

An e-mail with the code has been sent to

daviderkek@gmail.com

Your code

Didn't receive the verification code?

Try again

BACK SUBMIT CODE

Submit your E-Mail
Address to receive the
Code

Enter the Code you
received in a seperate E-
Mail
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Account Creation VORWERK
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X Authentication 5
My devices
© @
Verification Code A d d d . ) )
SRR After entering the Code you can add your devices
An e-mail with the code has been sent to e.g. your vacuum cleaner

daviderkek@gmail.com

Your code

153175

Didn't receive the verification code?
Try again
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BACK SUBMIT CODE My devices My Contact More



Potential customer questions

Vs

What information can/must | provide in my profile?

Can | store more than one phone number?

Can | subsequently deactivate the sharing of my

location?
\\

-

How do | delete my profile?

\\

-

Can | manage several profiles on one device?

-

A A A A
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I'n the Alnfod section, in addi
also enter your contact details (email address and phone number).
You can also add an image and specify your preferred contact

.met hod and contact time under

t i)

i S

" This option is not planned at the moment, but we
always welcome suggestions for features that we
._could include in the MyKobold app in future.

N

" You can cancel access to location information by
withdrawing consent for the MyKobold app in the
L app settings on your smartphone/tablet.

J

'You can del et e
profileo. Just
.o f t he screen
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" This option is not planned at the moment, but we
always welcome suggestions for features that we

._could include in the MyKobold app in future.
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MyKobold VORWERK
MyDevices
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Edit +

My devices

Handheld Vacuum

Kobold VC100

AN
Upright Vacuum J
Cleaner
Kobold VK200 S
-

Add a device
e 2 2

My Devices My Service My Profile

v

In this section you can add the devices and unlock the
different subcategories




