
MyKobold App



Overview: 

Å Dedicated Kobold app 

Å Having one app for all Kobold products and services (not only for the 

Kobold robot) 

Å The new VR-Robot App

Summary
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MyKobold
Overview of app
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The app user can add all the 

devices of Kobold he/she owns

*The app user can 

manually add you as an 

advisor so they can get in 

touch in case of anything 

(such as demonstrations, 

new products needed etc,) 

or they can get in touch 

with Customer Service

The last tab (More) is simply to 

report a problem or give feedback. 

*The store finder in this sections will 

show you where the closest store is 

from your current location

*Disclaimer: Not all countries have this feature



My Devices 
General Overview

Disclaimer: The amount of devices which the app user can 

select can vary greatly from country to country, depending on 

the product range offered
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Click to add 

a new 

Kobold 

device

Add 

whatever 

device you 

own



MyKobold

MyDevices MyProfile
Feedback/

Report Issue
Get Item

The customer can

add his devices in 

this app

The customer can 

create a profile and 

store his contact 

details there

If the customer needs 

accessories he/she will 

be directed to the 

special accessories

The customer can

give us a feedback

or he/she can report

issues



Potential customer questions

What are the appôs main features?

How many Kobold devices can I set up in the app?

Can I set up more than one of the same type of 

device (e.g. two robots)?

When adding devices, it is not possible to add ñoldò 

devices, such as VK150 and its accessories, why?

In the app, you can find out everything about your own Kobold 

products, their applications and, above all, their care. As a Kobold 

customer, this will enable you to get the best from your Kobold 

products and to enjoy them for a long time to come.

The app has no limit. You can set up as many 

Kobold devices as you want.

Yes. The app allows several of the same type of device to be set 

up. The app stores each (similar) device with a different profile. This 

means that each (similar) device can be configured individually.

We support only most actual device generations. It is not very likely 

that a VK150 user will really show interest to the app. If there is a 

strong wish older product can be added later.



MyKobold International
Login



Account Creation

Create a new Account
Start registration by

selecting your country

Confirm Privacy Policy 

and ToS

Change the country of 

residence



Account Creation

Enter your E-Mail 

Address to create the

Account

Submit your E-Mail 

Address to receive the

Code

Enter the Code you

received in a seperate E-

Mail



Account Creation

After entering the Code you can add your devices



Potential customer questions

What information can/must I provide in my profile?

Can I store more than one phone number?

Can I subsequently deactivate the sharing of my 

location?

How do I delete my profile?

In the ñInfoò section, in addition to your name and address, you can 

also enter your contact details (email address and phone number). 

You can also add an image and specify your preferred contact 

method and contact time under ñSettingsò.

This option is not planned at the moment, but we 

always welcome suggestions for features that we 

could include in the MyKobold app in future.

You can cancel access to location information by 

withdrawing consent for the MyKobold app in the 

app settings on your smartphone/tablet.

You can delete your profile at any time under ñMy 

profileò. Just click on the three dots at the top right 

of the screen and then select ñDelete accountò.

Can I manage several profiles on one device?

This option is not planned at the moment, but we 

always welcome suggestions for features that we 

could include in the MyKobold app in future.



MyKobold
MyDevices

In this section you can add the devices and unlock the 

different subcategories


